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Report of Webinar 

Patient Safety: Highest Priority 

Dated: - 16-08-2021 

 

 
Aim 

The webinar focuses to ensure that the patient safety is institutionalized as a 

fundamental principle of the health care delivery system in improving health outcomes. 

 

 
Objectives 

 To understand essential components of patient safety in hospital. 

 To recognize the various types of errors in hospital. 

 To provide clear priorities and strategies for improving patient safety. 

 

 
Participants 

Total 100 participants were present. 
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Proceedings  
 

Opening of The Webinar On “Patient Safety Highest Priority” 

Introduction to the webinar 

The Programme was started by the moderators, Ms. Arpita Khandekar, first year M.Sc. 

Nursing Student gave a warm welcome to all the Panelists and the participants who were 

present virtually. The welcome address was delivered by Ms. Zayeda Khan, first year M.Sc. 

Nursing Student at inaugural session. 

 

Moderator 1 Arpita - Good afternoon to all the teachers and at students. 

 

I Arpita Khandekar student of 1st year MSC nursing of MGMNBCON welcome you all 

for national webinar planned today on the topic “Patient Safety Highest Priority” your 

presence is appreciated we will start the workshop immediately after Lamp lighting & 

welcome song so here I request 3rd year to perform the welcome song. 

Lamp lighting & welcome song 

Opener of webinar 

Moderator 2 Zayeda Khan - Hereby, Snel Alwaris 1st year MSc Nursing student, will be 

opener of the theme. So, here, I welcome Mr. Snel Alwaris to open existing presentation over 

to you Mr. Snel Alwaris 

(Opening of the theme by Mr. Snel Alwaris) 

 

Opening of theme 

Patients Safety: Highest Priority 

 

Good afternoon & Welcome Everyone for today’s National Webinar. 

 

I, Mr. Snel Alwaris 1st year M.Sc. Nursing student of MGMNBCON, I’m honored and 

absolutely privileged to speak In front of you all and initiate the proceedings with opening 

of theme: Patients Safety: Highest Priority. 

Thank you for taking out your valuable time and being here today on this platform. 
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 I would like to offer my sincere gratitude and thank our Nursing 

Director/ Principal Professor Dr. Prabha K. Dasila Madam, Vice Principal Dr. R. Ponchitra, 

Mrs. Susan Jacob- program coordinator & all my teachers for providing me extremely 

useful and enlightening opportunity to open the theme for today’s Webinar. 

The alarming rise in morbidity and mortality among hospitalized patients throughout 

the World concerns about professional competency. Nurses and other health care 

professionals are under increased scrutiny to provide safe & effective care. In this light, it 

becomes an extreme necessity that future nurses who will graduate, are capable of 

providing safe patient care. 

Evidence based practices has shown the increasingly growing magnitude of patient 

safety concerns in various reports and it’s our obligation to gain knowledge of ways to 

make the health system safer. 

So, in response to this highest priority of patient safety, we all have joined in this 

webinar to ensure that the patient safety is institutionalized as a fundamental principle of the 

health care delivery system in improving health outcomes. 

Today we are going to have 4 enthusiastic sessions of deliberations by 4 eminent 

expert speakers. 

Agenda: 

 

1. To understand Fundamentals of patient safety and its components. 

In which main focus will be on to Who’s safety is compromised and various factors 

responsible to ensure effective & safe patient care. 

 

2. To recognize the various Types of Errors in healthcare system; because 

Patients can be harmed from health care, resulting in permanent injury, increased 

lengths of stay in hospital and even death. Adverse events occur not because people 

intentionally hurt patients, but rather due to the complexity of health-care systems, 

where treatment and care depend on many factors, in addition to the competence of 

health-care providers, difficulties in recognizing errors, lack of information system to 

identify the errors, shortage of clinical professionals & other system factors and 

human factors contributing in safety concerns. 
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3. To identify Emerging challenges & provide Strategies to improve patient safety. 

In this emphasis will be on to determine the current challenges faced by health care 

workers like, detection of errors, reporting, blame culture, defensiveness and secrecy 

and reduction and mitigation of unsafe acts within the health care system, as well as 

through the use of best practice to lead optimal patient outcomes and responsibilities 

of governing bodies to enhance patient safety. 

Implementation of international patient safety goals. 

 

 

4. To understand the Role of Healthcare team members in patient safety. 

As a health care team member what are the individual level and group level 

responsibilities of each member in ensuring safe patient care & positive outcomes. 

 

Once a Wise man Said…. 

 

When we take something as a problem, 

we become a part of the problem. 

 

When we take something as a challenge then 

we become a part of solution. 

 

 The most dynamic speaker for today Dr. Padmaja Dhawale, Associate professor & 

Nursing Superintendent, MGM hospital, Kamothe to deliberate on first session - 

Fundamentals of patient safety and its components. 

 

 Today we have among us our own charismatic speaker Mrs. Sarika Nair, tutor, 

MGMNBCON to deliberate on second session that is – Types of Errors in healthcare 

system. 

 

 Third & most important session of Emerging challenges & Strategies to improve 

patient safety will be deliberated by the eloquent and dynamic speaker Mrs. Suparna 

Patil. 
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 Fourth and last session - Role of Healthcare team members in patient safety will be 

preached by a very distinguished inspirational speaker Dr. Jyoti Chaudhari 

 

 

I again extend my warm welcome to everyone who could make it to join this webinar today 

& I’m confident that, at end of this webinar, you will all leave charged with a deep sense of 

feeling of patient safety in terms of safe environment & safe care. 

 

 

Moderator 2 Zayeda khan: Thank you so much Mr. Snel Alwaris for the wonderful 

opening of the webinar. That was very useful and bring out interest in everyone. 

Session 1 

 

Moderator 2 Zayeda khan: Now I would like to welcome reputed Dr. Padmaja Pramod 

Dhawale, Associate Professor & Nursing Superintendent, Professional Qualification: RGNM 

from school of nursing, Parel. Mumbai 1993, P B BSc. Nursing from Wanless Hospital CON. 

Miraj. Sangli. Nasik 2001. M.Sc. in Pediatric Nursing from Bombay Hospital. CON. Mumbai. 

Nasik 2009. PhD in Pediatric nursing from MGMIHS, Navi Mumbai, 2021. 

(Session 1- fundamentals of patient’s safety and its components (2.15 pm to 2.45 pm) by  

Dr. Padmaja Pramod Dhawale) 

Moderator 2 Zayeda khan: many thanks to Dr. Padmaja Pramod Dhawale ma’am. I 

appreciate the information you have shared about components of patient’s safety, that was 

really helpful for us and the audience. 

Session 2 

Moderator 2 Zayeda khan: Now I would like to welcome Mrs. Sarika Sukesh Nair 

Tutor cum Clinical Instructor Professional Qualification: BSc Nursing from Vivekananda 

College of Nursing, Chitradurga, Karnataka,2008. M.Sc. Nursing in Medical Surgical 

Nursing from MGM New Bombay College of Nursing, Kamothe 2018 

 

(Session 2: Types of error in the health care system)
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Moderator 2 Zayeda khan: Thank you Mrs. Sarika Sukesh Nair ma’am for praiseworthy 

information you have provided to all of us 

Session 3 

 

Moderator 1 Arpita – here I consider a great honor to welcome Mrs. Suparna Sunil Patil. 

Principal, Women's India Trust, School of Nursing, Professional Qualification: GNM from 

Bombay Hospital in 1989. P. B. BSc Nsg. From IGNOU in 2001.M Sc. Community Health 

Nsg. From L T College of Nsg, SNDT, Women's University, Churchgate. Mumbai, Perusing 

PHD from JJTU. 

(Seccion 3 – Emerging challenges and strategies to improve patient safety) 

 

Moderator 1 Arpita - Thank you so much Mrs. Suparna Sunil Patil ma’am for sharing 

admirable information with us. 

 

 

Session 4 

 

Moderator 1 Arpita – The next dignitary to honor us with her presence is Dr. Jyoti Milind 

Chaudhari, Associate Professor cum Research & Innovation Coordinator Professional 

Qualification: B.Sc. Nursing from L.T. College of Nursing, Mumbai 1997, M.Sc. in 

Community Health Nursing from L.T. College of Nursing, Mumbai 2001, PhD Nursing from 

MGM Institute of Health Sciences, Kamothe, 2019 

(Seccion 4 – Role of healthcare team members in patient safety) 

 

Moderator 1 Arpita – Thank you Dr. Jyoti Milind Chaudhari ma’am for the enviable and 

commendable information that you have shared with all of us that was really useful. 

Valedictory function was done by Ms. Mahima Yadav, MGM New Bombay College of 

Nursing kamothe by 4.15pm to 4.30 pm.
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MGM INSTITUTE OF HEALTH SCIENCES 
(Deemed University u/s 3 of UGC Act, 1956) 

Grade ‘A’ Accredited by NAAC 

MGM NEW BOMBAY COLLEGE OF NURSING 
5th Floor, MGM Educational Campus, Plot No. 1& 2, Sector-1 

Kamothe, Navi Mumbai – 410 209 
 

National webinar on - “Patient Safety: Highest Priority” 
 

16th August 2021 
 

Moderators: Ms. Zayeda Khan 

Ms. Arpita Khandekar 

Time Session Title Resource persons 

 
02:00pm - 
02:10pm 

 
Opening of the Theme 

Mr. Snel Alwaris, 

1st Year MSc 

Nursing, 

MGMNBCON. 

 Session 1  
Dr. Padmaja Dhawale, Associate 

Professor & Nursing Superintendent, 

MGM Hospital, Kamothe 

 
02:15pm - 

02:45pm 

Fundamentals of 

Patient Safety and 
its 
Components 

 
02:45pm - 

03:15pm 

Session 2 

Types of Errors in 
the Health care 
system 

Mrs. Sarika S. 

Nair,Tutor, 

MGMNBCON. 

 Session 3  
 

Mrs. Suparna Patil,Principal, 

School of Nursing, Wit Centre, Panvel. 

03:15pm - 

03:45pm 

Emerging 

challenges & 

Strategies to 

improve Patient 

Safety 

 

 
03:45pm - 04:15 

pm 

Session 4 

 
Role of Healthcare 

team members in 

Patient Safety 

 
 

Dr. Jyoti Chaudhari, Associate Professor cum 

Research & Innovation 
Coordinator, 
MGMNBCON 

 

 
04:15pm - 

04:30pm 

 

 
Valedictory 

 
Ms. Mahima 

Yadav, 1st Year 

Msc Nursing, 

MGMNBCON 
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17th August 2021 (2:30pm-2:30pm) 
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